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Rate setting



2025 results and 2027 rates

Key 2025 results

• Investment gain of 7.6% or $1.9 billion (2024 gain: 6.8% or $1.6 billion)

• Above the required return of 5.2%

• 2025 funded level decreased to 139% from 141% in 2024 (2023: 142%)

• Time-loss claims rate (injury rate): 2.04 claims accepted per 100 person 

years of employment (2024: 2.03)

• Return to work: 79.8% of workers back at work within 26 weeks (2024: 79.7%)

2027 preliminary average base rate to remain at 1.55%

• 10th year the average base rate has remained at 1.55%

• $960 million of surplus returned

• $677 million via discounted rates (83% of the projected total cost rate of 1.88%)

• $283 million of surplus credits to be distributed to specific industry groups with excessive surplus

• Rates will be formally approved in the Fall of 2026
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Historical perspective: Premium rates and cost rates
2027 rates are preliminary

*Total cost rate 

includes: 

• Projected cost of new 

injuries

• Projected cost of 

administration

• Adjustment for 

assessment penalties, 

other income, and 

experience rating 

imbalance
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Impact of the surplus on employers
An employer with $1 million in payroll that pays a base 

rate of 1.55% and has a cost rate of 1.88% saves 

$3,300 due to the surplus discount.

WorkSafeBC’s estimated 2027 assessment revenue is $3,349 

million without the surplus and $2,672 million with the 

surplus. The surplus saves employers $677 million in 

premiums.

Note: The $283M surplus credit is expected to be reflected in 2026 assessments 

revenue even though the credit is to be applied in 2027 and is, therefore, 

excluded from the above graph.



Claim 

costs

Number 

of 

claims

Investment 

returns

Premium rate drivers
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Claim costs include these 

payments:

• Health care

• Short term disability

• Vocational rehabilitation

• Long term disability

• Survivor benefits



Rate group structure

• Similar classification units 

(CUs) are placed together 

in industry groups.

• Industry groups with 

similar costs are placed in 

one of 20 clearly defined 

and stable rate group 

bands with progressively 

higher cost-rate 

boundaries.

• Sufficiently large-enough 

industry groups form 

their own independent, 

alphabetically named rate 

groups.

Industry groups

(230)

Classification units

(511)

Independent rate 

group

AM IQ

AN IR

AO IS

CU JA

DE JB

DR JC

DV JD

FE JE

HO JF

ID JG

IE JH

IF JI

IH JJ

IJ JK

IL JL

IM JM

IO JN

IP JP

Rate group 

band

Claims costs 

rate range

20 Above 6.00%

19 4.75–6.00%

18 4.00–4.75%

17 3.50–4.00%

16 3.00–3.50%

15 2.55–3.00%

14 2.15–2.55%

13 1.85–2.15%

12 1.55–1.85%

11 1.35–1.55%

10 1.15–1.35%

09 0.95–1.15%

08 0.80–0.95%

07 0.65–0.80%

06 0.55–0.65%

05 0.45–0.55%

04 0.35–0.45%

03 0.25–0.35%

02 0.15–0.25%

01 Up to 0.15%

Rate group 

band

(20)

Rate groups

(56)

Independent 

rate group

(36)



2027 base premium rate changes 

• Approximately 82,000 firms 

will experience base rate 

decreases

• Approximately 132,000 

firms will experience base 

rate increases

• Approximately 60,000 firms 

will experience unchanged 

base rates

• WorkSafeBC has used 

modified capping to restrict 

rate increases to 15% and 

allow rate decreases of up 

to 30% 

% change in base rate
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30% base rate decrease

22% no 
change 48% base rate increase



Industry rates



Rate group membership
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A507

Community Health 
Support Services 
(CU 766006)

A502

Long-Term Care 
(CU 766011)

Overview of rates

Classification Unit
2026 Base 
Rate

2027 Prelim 
Base Rate

% 
Change

766011 Long-Term Care 4.60 4.53 -1.5%

766006 Community Health Support Services 4.54 3.79 -16.5%



CU 766011 Long-term care
 2027 prelim base rate decreased by 1.5%

12

2023 2024 2025 2026
2027
Prelim

Cost Rate 4.06% 4.20% 4.45% 4.72% 4.79%

Base Rate 4.43% 4.54% 4.42% 4.60% 4.53%

2.25%

2.75%

3.25%

3.75%

4.25%

4.75%

5.25%

For 2027, while the total cost rate has increased, the surplus has reduced the base rate 
below the cost rate.



Cost components: Rate group AO and CU 766011
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Rate group AO CU 766011

Although the cost rate increased, the industry 
surplus has kept the base rate lower.



CU 766006 Community health support services
 2027 prelim base rate decreased by 16.5%
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2023 2024 2025 2026 2027

Cost Rate 2.82% 3.38% 3.39% 3.68% 3.42%

Base Rate 2.89% 3.47% 4.13% 4.54% 3.79%

2.25%

2.75%

3.25%

3.75%

4.25%

4.75%

In 2027, the base rate begins a downward trend due to a reduction in the cost rate.  
Meanwhile, the industry deficit has also decreased.



Cost components: Rate group FE and CU 766006
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Rate group FE CU 766006

The base rate decrease is due to the cost rate 
reduction and a decrease in the industry deficit.
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How to view cost components 

1

2

3

Step 1: Navigate to coverage costs

Go to: 

Insurance > Know how much coverage 
costs > Find your classification unit, 
industry, or rate

Step 2: Select more details

Click “More Details” to access CU cost 
components 

Step 3: Open rate group cost 
components

Click “rate group cost component” 



Experience rating



Experience rating: It’s all about balance
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• Firms whose claim costs are 

aligned with their industry’s rate 

group are considered “average” 

and pay the base premium rate.

• Best-performing firms can qualify 

for up to a 50% discount on their 

premium rates while worst-

performing firms may pay a 

surcharge of up to 100%.



How experience rating works
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1 We look at your claim costs for the past three years. 

2 We consider the size of your firm in terms of payroll.

3 We compare your claims costs, per dollar of payroll, to the average of 
your industry’s rate group.

If a firm has lower-than-average claims costs (compared to 
firms in the industry’s rate group), they will receive a higher 
experience rating discount.



Experience rating

Calculation of experience rating involves weighting a firm’s performance within a three-year window.

We also incorporate a few dampening measures:

• Fatalities (a 5-year rolling average is used)

• Per claim limit (progressively less costs are used for claims of more than $70K)

• Per year cap (a firm is at most calculated to be 3 times worse than average)

• Window credibility (blend current performance with prior experience)
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2023 2024 2025
Calculation year

2026 2027

16.7% 33.3% 50.0%

June 30January 1

Three-year window



Experience rating: Rewarding safety

100%

-50%

Base Rate

Surcharge

Discount

50%

$7,750

$15,500

$31,000

For example: 

An employer with $1 

million in payroll with a 

base rate of 1.55% would 

pay $15,500 but could pay 

as little as $7,750, or as 

much as $31,000, 

depending on its safety 

record over time.



Injury statistics



Time-loss claim injury rate by CU
2021-2025
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Average complete duration by CU
2021-2025
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Time-loss claim injury cost by CU
2021-2025
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Community Health Support Services 
– CU 766006



Proportion of time-loss claim counts by 
occupation, 2021-2025
Community health support services 
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Nurse aides, orderlies and 
patient service associates

63%

Registered nurses and registered 
psychiatric nurses

13%

Licensed practical nurses
7%

Social and community service 
workers

6%

Home support workers, housekeepers and 
related occupations

3%
Remainder

8%

Time-loss claim counts
(Total = 8640)



Top 5 accident types, 2021-2025
Community health support services 

Fall on same 
level
14%

Overexertion
33%

Acts of violence
8%

Motor 
vehicle 

incident
9%

Exposure to 
toxic substances

11%

Remainder
25%

Time-loss claim counts
(Total = 8,640)
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Falls on same 
level
13%

Overexertion
26%

Acts of violence
20%

Motor 
vehicle 

incident
8%

Other accidents
13%

Remainder
20%

Time-loss claim costs
(Total = $148 million)



Long-term Care – CU 766011



Proportion of time-loss claim counts by 
occupation, 2021-2025
Long-term care 
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Nurse aides, 
orderlies and 

patient service 
associates

67%

Licensed practical nurses
10%

Registered nurses and registered 
psychiatric nurses

4%

Light duty cleaners
6%

Food counter attendants, kitchen 
helpers and related support 

occupations
4%

Remainder
10%

Time-loss claim counts
(Total = 20,741)



Top 5 accident types, 2021-2025
Long-term care 

Fall on 
same level

8%

Overexertion
33%

Acts of violence
13%

Exposure to toxic 
substances 

28%

Struck by
4%

Remainder
14%

Time-loss claim counts
(Total = 20,741)
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Falls on 
same level

12%

Overexertion
39%

Acts of violence
22%

Exposure to 
toxic 

substances
6%

Struck by
4%

Remainder
17%

Time-loss claim costs
(Total = $243 million)



Psychological injury claims



Psychological injury only claims
By industry subsector – Summary 2021-2025

Backgrounder: Psychological Injury Claims - 2021-2025 | WorkSafeBC
33

file:///C:/Users/dd20044/AppData/Local/Temp/1/MicrosoftEdgeDownloads/83dac524-ad67-4572-a6c4-329f0fa56878/psychological-injury-claims-pdf-en.pdf
file:///C:/Users/dd20044/AppData/Local/Temp/1/MicrosoftEdgeDownloads/83dac524-ad67-4572-a6c4-329f0fa56878/psychological-injury-claims-pdf-en.pdf
file:///C:/Users/dd20044/AppData/Local/Temp/1/MicrosoftEdgeDownloads/83dac524-ad67-4572-a6c4-329f0fa56878/psychological-injury-claims-pdf-en.pdf
file:///C:/Users/dd20044/AppData/Local/Temp/1/MicrosoftEdgeDownloads/83dac524-ad67-4572-a6c4-329f0fa56878/psychological-injury-claims-pdf-en.pdf
file:///C:/Users/dd20044/AppData/Local/Temp/1/MicrosoftEdgeDownloads/83dac524-ad67-4572-a6c4-329f0fa56878/psychological-injury-claims-pdf-en.pdf


Psychological injury only claims 
By occupation, 2021-2025
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Physical with psychological injury claims
By industry subsector, 2021-2025
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Managing psychological health & safety
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Managing psychological health & safety - WorkSafeBC

https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety
https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety
https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety


What can you do?



Reducing workplace injuries

Identify and understand what is causing your injuries and costs 

• Most frequent injuries and causes

• Most serious injuries and causes

• Costs and counts associated with both

Build an effective health and safety program 

Create & manage a healthy & safe workplace – WorkSafeBC

• Ensure your OH&S Program has specific processes that mitigate:

o Identified biggest risks / hazards

o Most common / frequent injuries

o Largest cost injuries

Involve your workers and build a strong safety culture

• Joint health and safety committees and worker health and safety representatives

38

https://www.worksafebc.com/en/health-safety/create-manage
https://www.worksafebc.com/en/health-safety/create-manage
https://www.worksafebc.com/en/health-safety/create-manage


Two streams of shared data
Industry-level data (publicly available) and employer-specific data (secure access)
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Industry health & safety data - WorkSafeBC Employer Health & Safety Planning Tool Kit - WorkSafeBC

https://www.worksafebc.com/en
https://www.worksafebc.com/en/about-us/shared-data/interactive-tools/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit


RTW planning: A shared responsibility

RTW 
coordinator

Worker Supervisor

Monitoring

Troubleshooting

Early identification 
& intervention

Stay connected / Full
RTW support

Initial RTW offerRTW plan

Health care
Provider
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Resources on worksafebc.com
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Books Bulletins and info sheetsVideos

Health care & social services - WorkSafeBC

https://www.worksafebc.com/en/health-safety/industries/health-care-social-services
https://www.worksafebc.com/en/health-safety/industries/health-care-social-services
https://www.worksafebc.com/en/health-safety/industries/health-care-social-services


Read WorkSafeBC enews
Sign up and receive ongoing notifications
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• 13 health and safety associations in B.C.

• Funded by your premiums

• If you pay a levy, you're a member

43

Get help from your health and safety association
Industry-specific resources



Questions?
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