Cultural Safety in Healthcare
Supporting safer care through safer relationships
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Cultural safety begins with understanding who
we are and how we show up.

A little about me:

e Kwanlin Dun First Nation (Wolf Clan) with German settler
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ancestry
~+ Registered Nurse and Occupat|@nal Health Nurse with
- FNHA -

- = Masters student in Indlgenous Wellness

T

= M%
terﬂfﬁry 4
e Passionate about Indlgenous wellness and culturally

safer care
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, wife, auntie, commumty member living on Syilx




BC Cultural Safety and Humility Standard Documentary
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Watch on (@ Youlube




T@wies we heard are not isolated experiences.
The ealth Standards Organization) Cultural Safety &
Hum@andard recognizeg
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ism impacts healthcare experiences
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a roadmap for creating

eriences.
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o3 Provides concrete actions
» o Focuses on systems—not only individuals
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% vﬂ Cultural safety requires system change—not
oL only individual change.
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|I|ty and $afety work together |
Cultura §§ety ( 4 '
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e Determined by the person’recelvmg care/

# Recognizes power imbalances 3
e Addresses rap!', and discrimination

Cultural Humility: e
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Reflection Ly M
Curiosity Jr
Lifelong learning .
Openness
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Humility is the practice. Safety is the outcome.
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Why Cultural Safety & Humility Matter

Cultural safety and humility are directly
connected to safer, higher quality healthcare.

/ The HSO Standard reminds us that:

e Safety includes physical, emotional, spiritual, and
cultural dimensions

e Indigenous-specific racism impacts healthcare
experiences and outcomes

e Feeling unsafe can reduce trust, communication,
and engagement

e Safer relationships contribute to better care
experiences and outcomes

& o M Cultural safety and humility are not extra work
—they are part of safe, quality care.
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Safer workplaces support safer care.
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o Workforce wellbeing™ ™
e Accountability
e Community relationship
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ty involvement

e approaches to care
ships and connection

nderstanding relationships is part of
- understanding care.
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- Cultural safety hap
X ~everyday actlons

ns through

e Ask what matters -
_ . Include family
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Mistakes are part of learning.
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