
MEMBER SURVEY 2026
Key findings at a glance 1,171  survey 

responses

Awareness and engagement

76%
have heard of
SafeCare BC

49%
used SafeCare BC
resources or services
in the last 12 months

Managers reported 
higher engagement than 
frontline workers

Most common ways members engaged

Participated in workshops or online self-paced courses

Visited website

Downloaded resources

Participated in webinars

62%

47%

42%

39%

Quality and impact

rated 
SafeCare BC 
education, 
resources, 
and supports 
as good to 
excellent

98%
Excellent 46%

Very good 38%

Good 14%

applied what 
they learned 
at work

94% applied 
learnings 72%

partially applied
learnings 22%

say SafeCare BC 
helped improve 
workplace health 
and safety

91%

are more aware 
of safety tools 
and resources

94%

are more aware 
of factors 
affecting safety 
and well-being

94%

Top health and safety concerns

Fatigue and overexertion 
due to workload

Mental health and 
well-being of staff

Injuries related to caring for 
those with dementia

Violent behaviours 
towards staff

51%

44%

41%

32%

Long-term care workers were 
especially concerned about 
dementia-related injuries.

Home care workers most often 
identified fatigue and 
overexertion due to workload as 
a top concern.

INSIGHT

What members want

More accessible tools and training Top JOHS committee priorities
Ongoing training for 
committee members 66%

Tools to support workplace 
pyschological injury 
investigations

59%

Hazard and incident 
tracking tools 59%

Microlearning for quick 
staff training 57%

Templates 54%

Short, practical training 
modules or microlearning 67%

Greater access to education 
and training 57%

Online, web-based or 
mobile-friendly tools 57%

Communication tools 46%

What the survey told us: SafeCare BC is seen as a trusted source of 
health and safety support. Our members want practical, accessible tools 
to address fatigue, mental health, dementia-related risks, and workplace 
safety implementation.

Who responded

69%
frontline
workers

27%
management

67%
work in 

long-term care

28%
had more than 

20 years of 
experience 


