REFUSAL OF UNSAFE WORK PROCESS

Overview only - see Refusal of unsafe work toolkit for more details

Worker:

- Believes work creates
undue hazard
Reports unsafe
condition to employer
or supervisor
Refuses work

Employer or supervisor:
Immediately
Investigates
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Does
employer/supervisor
agree thereisan
undue hazard?

Unsafe condition
is fixed.

Matter is resolved.

STEP 1

Employer/supervisor
informs the worker.

Does the worker
agree with the

employer or
supervisor?

Matter is resolved.

STEP 2

/

Will the work be
assigned to another
worker?

Employer provides
written notice.
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Matter is not resolved.
Must proceed to STEP 2.
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Matter is investigated
with the worker and a
worker representative.
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Do workers and
employer agree on
how to correct the
unsafe condition?

Will the work be
assigned to another
worker?

Unsafe condition
is fixed.

Employer provides
written notice.

Matter is resolved.

Adapted from WorkSafeBC flowchart. WorkSafeBC, Occupational
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Matter is not
resolved. Must
proceed to STEP 3.
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STEP 3

> the worker and the supervisor

or employer and prevention

officer investigates.

L

/WorkSafeBC is notified by both
Officer will investigate.
Officer may:

. Ensure procedure is
understood
Facilitate resolution

Issue orders }

\

Does the officer
issue orders?

Employer must comply

with the orders. Officer
finds no
\l/ undue
hazard.
Unsafe condition
is fixed.
|
N2

Matter is resolved.

Cuideline Section 3.12, Refusal of Unsafe Work


https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-guidelines/guidelines-part-03#SectionNumber:G3.12
https://safecarebc.ca/resources/toolkits/refusal-of-unsafe-work-a-toolkit-for-employers/

