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2024 results and 2026 rates

Key 2024 results

• Time-loss claims rate (injury rate): 2.02 claims accepted per 100 person years of 
employment

• Return to work: 79.7% of workers back at work within 26 weeks

• Investment gain of 11.6% or $2.7 billion (2023 gain: 8.4% or $1.8 billion)

o Above the required return of 4.7%

• 2024 Funded level decreased to 141% from 142% last year (2021 – 155%)

2026 preliminary average base rate to remain at 1.55%

• Ninth year the average base rate has remained at 1.55%

• $570 million of surplus returned via discounted rates meaning on average employers 
are paying less than 85% of the projected total cost rate of 1.83%

• Rates will be formally approved in November of 2025
3



Historical perspective: Premium rates and 
cost rates

*2026 rates are preliminary
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*The Total Cost 
Rate includes: 

• The projected cost 
of new injuries

• The projected cost 
of administration

• Adjustment for 
assessment 
penalties, other 
income and 
experience rating 
imbalance

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Prelim 
2026

Total Cost Rate 2.31 2.11 2.22 2.05 1.89 1.78 1.75 1.75 1.75 1.77 1.79 1.75 1.68 1.71 1.80 1.86 1.79 1.75 1.67 1.68 1.67 1.84 1.76 1.80 1.75 1.78 1.83

Admin Cost Rate 0.52 0.50 0.51 0.50 0.47 0.47 0.46 0.45 0.48 0.49 0.51 0.50 0.49 0.51 0.52 0.50 0.49 0.48 0.47 0.47 0.47 0.52 0.45 0.45 0.42 0.42 0.44

Base Rate 2.31 2.02 2.03 2.05 2.06 1.97 1.90 1.69 1.56 1.56 1.56 1.54 1.54 1.63 1.70 1.70 1.70 1.65 1.55 1.55 1.55 1.55 1.55 1.55 1.55 1.55 1.55



Classification and rate structure



Classification and rate setting
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• Similar classification units are placed together into industry groups.

• Industry groups with similar costs are then placed into rate groups.

• When industry groups start having higher or lower costs, they’re moved to 
more appropriate rate groups.



Rate group structure

• Similar classification 
units (CUs) are placed 
together in industry 
groups.

• Industry groups with 
similar costs are placed 
in one of 20 clearly 
defined and stable rate 
group bands with 
progressively higher 
cost-rate boundaries.

• Sufficiently large-enough 
industry groups form 
their own independent, 
alphabetically named 
rate groups.

~50

~250

Rate groups

(55)

Industry groups

(233)

Classification units

(512)

Rate group 
band
(20)

Independent 
rate group

(35)
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Claim 
costs

Number 
of claims

Investment …

Premium rate components
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Claim costs include 

these payments:

• Health care

• Short term disability

• Vocational rehabilitation

• Long term disability

• Survivor benefits



Long-term Care and Community Health 
Support Services insurance rates
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Industry classification
Long-Term Care

Find your classification 
unit, industry, or rate - 
WorkSafeBC

https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
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Industry classification
Community Health Support Services

Find your classification 
unit, industry, or rate - 
WorkSafeBC

https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate
https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate


Rate group membership
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Both Long-Term Care and Community Health Support Services form their own rate groups. 

A507

▪Community Health 

Support Services (CU 

766006)

A502

▪Long-Term Care 
(CU 766011)



Long-term Care insurance rates 
CU 766011
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2020 2021 2022 2023 2024 2025
2026
Prelim

Cost Rate 3.19% 3.68% 3.68% 4.06% 4.20% 4.45% 4.72%

Base Rate 2.84% 3.29% 3.93% 4.43% 4.54% 4.42% 4.60%

2.25%

2.75%

3.25%

3.75%

4.25%

4.75%

5.25%

Both rates have been on a steady increase since 2020. Prior to 2022, surplus funds kept 
the base rate below cost rate. For 2025 and 2026 Preliminary rates, while the cost rate 
has increased, the surplus has reduced the base rate below the cost rate again.
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Higher claims costs are the primary 
reason for the increased cost rate, but 
the industry surplus has kept the base 
rate lower.



Community Health Support Services 
insurance rates CU 766006
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The Community Health Support Services industry has experienced rate increases 
for the past several years. Prior to 2023, the surplus kept the base rate below the 
cost rate. In 2024, the base rate had been kept lower than projected to prevent a 
rate increase of more than 20%. Remainder of the increase was applied for 2025. 
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Higher claims costs are the primary 
reason for the increased cost rate, but the 
industry benefited from the 2026 capping 
measures, limiting the increase to 10%.



COVID-19 claims
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• On July 26, 2024, Provincial Health Officer, Dr. Bonnie Henry, rescinded 
all provincial orders related to COVID-19. 

• Costs related to COVID-19 claims with an injury date on or after July 26, 
2024, have been included in the expected 2026 benefit cost rates. 

• The COVID-19 claim costs from July 26, 2024 will now be included in a 
firm’s 2026 experience rating calculation.



2025 SafeCare BC levy calculation
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Feedback on preliminary insurance rates
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• WorkSafeBC’s Board of Directors considers all feedback before approving 
the final rates in November 2025. To provide feedback on the rates, 
please do so by September 30, 2025.

• If you have any questions, please contact the WorkSafeBC Class & Rate 
Modification team at classrates@worksafebc.com. 

• To learn more about your insurance rates and rate setting, visit How we 
set industry base premium rates on worksafebc.com.



Experience rating



Experience rating: It’s all about balance
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• Firms whose claims costs are the 
same as those of other similar-sized 
firms in their industry are considered 
“average” and pay the industry’s 
base premium rate.

• Best-performing firms can qualify for 
up to a 50% discount on their 
premium rates while worst-
performing firms may pay a 
surcharge of up to 100%.



How experience rating works
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1 We look at your claim costs for the past three years. 

2 We consider the size of your firm in terms of payroll.

3 We compare your claims costs, per dollar of payroll, to the average of 
your industry’s rate group.

If your firm has lower-than-average claims costs (compared to similar-
sized firms in your industry), you will receive higher experience rating 
discounts.



Experience rating

Calculation of experience rating involves weighting a firm’s performance within a 

three-year window.

We also incorporate a number of dampening measures:

Fatalities (a 5-year rolling average is used)

Per claim limit (progressively less costs are used for claims of more than $70K)

Per year cap (a firm is at most calculated to be 3 times worse than average)

Window credibility (blend current performance with prior experience)
23

2022 2023 2024
Calculation year

2025 2026

16.7% 33.3% 50.0%

June 30January 1

The three-year weighted window



For example: An employer with $1M in payroll with a base rate of 4.60% 
would pay $46,000 but could pay as little as $23,000, or as much as 
$92,000, depending on its safety record over time.

100%

-50%

Base Rate

Surcharge

Discount

50%

$23,000

$46,000

$92,000

Experience rating: Rewarding safety
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Injury statistics



Time-loss claim injury rate by CU
2020-2024
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Average complete duration by CU
2020-2024
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Time-loss claim injury cost by CU
2020-2024
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Community Health Support Services 
– CU 766006



Proportion of time-loss claim counts by 
occupation, 2020-2024
Community health support services 
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Nurse aides, orderlies and 
patient service associates

64%

Registered nurses and registered 
psychiatric nurses

13%

Licensed practical nurses
6%

Social and community service 
workers

6%

Home support workers, housekeepers and 
related occupations

3%
Remainder

8%

Time-loss claim counts
(Total = 8,212)



Top 5 accident types, 2020-2024
Community health support services 

Fall on same 
level
13%

Overexertion
34%

Acts of violence
8%

Motor 
vehicle 

incident
8%

Exposure to 
toxic substances

12%

Remainder
25%

Time-loss claim counts
(Total = 8,212)
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Falls on same 
level
13%

Overexertion
26%

Acts of violence
18%

Motor 
vehicle 

incident
8%

Other accidents
13%

Remainder
22%

Time-loss claim costs
(Total = $128 million)



Long-term Care – CU 766011



Proportion of time-loss claim counts by 
occupation, 2020-2024
Long-term care 
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Nurse aides, 
orderlies and 

patient service 
associates

66%

Licensed practical nurses
11%

Registered nurses and registered 
psychiatric nurses

6%

Light duty cleaners
4%

Food counter attendants, kitchen 
helpers and related support 

occupations
4%

Remainder
11%

Time-loss claim counts
(Total = 20,761)



Top 5 accident types, 2020-2024
Long-term care 

Fall on 
same level

8%

Overexertion
32%

Acts of violence
12%

Exposure to toxic 
substances 

30%

Struck by
4%

Remainder
14%

Time-loss claim counts
(Total = 20,761)

34

Falls on 
same level

12%

Overexertion
39%

Acts of violence
21%

Exposure to 
toxic 

substances
7%

Struck by
4%

Remainder
17%

Time-loss claim costs
(Total = $219 million)



Psychological injury claims



Psychological injury only claims
By industry subsector – Summary 2020-2024

Backgrounder: Psychological Injury Claims - 2020-2024 | WorkSafeBC
36

https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3DPsychological%2520injury%2520%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=Psychological%20injury
https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3DPsychological%2520injury%2520%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=Psychological%20injury
https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3DPsychological%2520injury%2520%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=Psychological%20injury
https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3DPsychological%2520injury%2520%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=Psychological%20injury
https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3DPsychological%2520injury%2520%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=Psychological%20injury


Psychological injury only claims 
By occupation, 2020-2024
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Physical with psychological injury claims
By industry subsector, 2020-2024
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Managing psychological health & safety

39

Managing psychological health & safety - WorkSafeBC

https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety
https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety
https://www.worksafebc.com/en/health-safety/create-manage/managing-psychological-health-safety


What can you do?



Reducing workplace injuries

Identify and understand what is causing your injuries and costs 

• Most frequent injuries and causes

• Most serious injuries and causes

• Costs and counts associated with both

Build an effective health and safety program 

Create & manage a healthy & safe workplace – WorkSafeBC

• Ensure your OH&S Program has specific processes that mitigate:

o Identified biggest risks / hazards

o Most common / frequent injuries

o Largest cost injuries

Involve your workers and build a strong safety culture

• Joint health and safety committees and worker health and safety representatives

41

https://www.worksafebc.com/en/health-safety/create-manage
https://www.worksafebc.com/en/health-safety/create-manage
https://www.worksafebc.com/en/health-safety/create-manage


Two streams of shared data
Industry-level data (publicly available) and employer-specific data (secure access)

42

Industry health & safety data - WorkSafeBC Employer Health & Safety Planning Tool Kit - WorkSafeBC

https://www.worksafebc.com/en
https://www.worksafebc.com/en/about-us/shared-data/interactive-tools/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit
https://www.worksafebc.com/en/about-us/data-insights/employer-safety-planning-tool-kit


RTW planning: A shared responsibility

RTW 
coordinator

Worker Supervisor

Monitoring

Troubleshooting

Early identification 
& intervention

Stay connected / Full
RTW support

Initial RTW offerRTW plan

Health care
Provider
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Resources on worksafebc.com
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Books Bulletins and info sheetsVideos

Health care & social services - WorkSafeBC

https://www.worksafebc.com/en/health-safety/industries/health-care-social-services
https://www.worksafebc.com/en/health-safety/industries/health-care-social-services
https://www.worksafebc.com/en/health-safety/industries/health-care-social-services


Read WorkSafeBC enews
Sign up and receive ongoing notifications

45



• 13 health and safety associations in B.C.

• Funded by your premiums

• If you pay a levy, you're a member

46

Get help from your health and safety association
Industry-specific resources



Questions?
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