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Prioritizing Workplace Health and Safety 
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Education and Training Priorities for Workers 
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Occupational Health and Safety 

Topics

Avg. Weighted 

Score, Frontline

Workers

Avg, Weighted 

Score, Leadership

Infection prevention and control 4.9 4.7
New worker orientation 4.8 4.8
MSI prevention /safe client handling 4.7 4.7
Violence prevention 4.7 4.5
Worker rights and responsibilities 4.7 4.5
Bullying/harassment 4.6 4.5
Reporting unsafe conditions 4.6 4.8
Workplace hazard identification 4.6 4.6
Dementia (i.e. Alzheimer’s disease) 4.6 4.2
Slips/trips/falls 4.6 4.6
Psychological health at the workplace 4.5 4.4
Incident Investigations 4.5 4.5
Working alone 4.5 4.2
JOHS Committees 4.3 4.4
Return to work 4.3 4.4



Education and Training Priorities for Managers 
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Occupational Health and Safety Topics
Avg, Weighted Score 

for Leadership
Communication skills 4.9
New worker orientation 4.9
Incident Investigations 4.8
Infection prevention and control 4.8
Reporting unsafe conditions 4.8
Workplace hazard identification 4.7
Violence prevention 4.7
Psychological health at the workplace 4.7
Bullying/harassment 4.6
Slips/trips/falls 4.6
MSI prevention/safe client handling 4.5
Joint Occupational Health and Safety Committees 4.5
Return to work 4.5
Working alone 4.3
Dementia, such as Alzheimer’s disease 4.3



Availability of Current Training 
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Occupational Health and Safety Training 
Available at 

Organization
Available in 

Region
Don’t Know

Bullying/harassment 76% 16% 8%
Reporting unsafe conditions 76% 16% 8%
New worker orientation 74% 16% 11%

Workplace hazards identification 65% 30% 5%

JOHSC 62% 24% 14%
Slips/trips/falls 62% 32% 5%
Workplace risk assessments 62% 24% 14%
Rights and responsibilities 58% 32% 11%
Creating a culture of safety 55% 29% 16%
Infection prevention and control 55% 39% 5%
MSI prevention/safe client handling 50% 39% 11%
Violence prevention 49% 46% 5%
Working alone 49% 32% 19%
Incident investigations 46% 41% 14%
Return to work 43% 41% 16%
Psychological health at the workplace 32% 49% 19%
Dementia, such as Alzheimer’s disease 25% 61% 14%
Barriers to OH&Straining 19% 31% 50%
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Use of Technology for Training and Education 
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Communication Channels and Social Media 
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Barriers to Training and Education 
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Barriers Percentage
No information from my organization that the training is available 48%
I do not get paid to attend training 39%
There is no one to cover my shifts 39%
I do not have time 35%
I am not aware of the training 30%
I have concerns about coronavirus/ COVID-19 30%
Training is not specific to working in assisted or supportive living 26%
I do not see the relevance of the training on my work 22%
No employer support to attend training 22%
I am not supported by my organization to apply what I learned 13%
I do not have access to transportation to attend training off-site 9%
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Impact of COVID-19

57%

70%
74%

57%

13%

68%

59% 57%
51%

46%

19%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Better access to
PPE

Information on
IPAC strategies

Training on
COVID-19

Training on PPE
donning/doffing

Tools to engage
workers & JOHS

committees

Other

Frontline Workers Leadership



22



Conclusion and Recommendations
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Conclusion and Recommendations
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Thank you!

a) How do these findings resonate with you?
b) Was there anything surprising in these findings? 
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