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Rate setting and health care 
rates 
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Claim costs include these 

payments:

• Health care

• Short term disability

• Vocational rehabilitation

• Long term disability

• Survivor benefits



2021 results and 2023 rates

Key 2021 results

• Time-loss claims rate (injury rate): 2.23 claims accepted per 100 person years of employment

• RTW: 79.9% of workers back at work within 26 weeks

• Investment return exceeded WorkSafeBC’s long-term requirements

• 12.7% vs 7.1% required for the year, and is above the investment policy benchmark of 10%

2023 preliminary average base rate to remain at 1.55%

• WorkSafeBC Board of Directors established an average base rate of 1.55% since 2018, and the 

preliminary average rate is expected to remain the same at 1.55% for 2023
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Premium rates and cost rates
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Overview of preliminary 2023 rates
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 ~127,000 employers in 289 CUs will experience base rate decreases

 ~92,000 employers in 201 CUs will experience base rate increases

 ~32,000 employers in 27 CUs will experience unchanged base rates



Rate group structure

• Similar classification units (CUs) 
are placed together into industry groups.

• Industry groups with similar costs are placed 
into one of 20 clearly defined and stable rate 
group bands with progressively higher cost-
rate boundaries.

• Sufficiently large enough industry groups form 
their own rate groups.
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Rate group band
Claims cost 
rate range

Visit: Find your classification unit, industry, or rate - WorkSafeBC

https://www.worksafebc.com/en/insurance/know-coverage-costs/find-classification-industry-rate


Rates in the Health Care and Social Services Subsector
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CU # CU Name
2022 
Rate

2023 
Prelim

766001 Acute Care 2.36 2.75

766002 Alcohol or Drug Treatment Centre 1.67 2.00

766003 Alternative Health Care 0.50 0.44

766004 Ambulance or First Aid Services 2.57 3.08

766005 Chiropractic Services 0.19 0.19

766006 Community Health Support Services 2.40 2.89

766007 Counselling or Social Services (not elsewhere specified) 1.71 2.05

766008 Dentistry or Ancillary Dental Services 0.19 0.19

766009 Fundraising or Charitable Organization 0.22 0.26

766010 Life and Job Skills Training 1.51 1.81

766011 Long-Term Care 3.93 4.43

766012 Massage Therapy (licensed) 0.50 0.44

766013 Optometry 0.19 0.19

766014 Physiotherapy or Occupational Therapy 0.50 0.44

766015 Physician Professional Services 0.19 0.19

766016 Religious Organization 0.22 0.26

766017 Residential Social Service Facility 3.29 3.95

766018 Retirement Home or Seniors' Home 3.50 4.20

766019 Short-Term Care 0.99 1.09

766020 Supplementary Health Care 0.50 0.44

766021 Surgical Centre 0.50 0.44

766022 Laboratory Services (not elsewhere specified) 0.22 0.26

766023 Senior Move Managing, and Personal Assisting 0.53 0.44

766024 Pre-hospital Emergency Health Care 15.66 18.79



Community health support services – CU 766006

Community Health Support remains in its own rate group. The industry is seeing continued increases in 

claim costs. We have limited the increase to 20% for this industry since 2021, therefore a further 

increase can be expected next year.
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2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Cost Rate 1.44% 1.42% 1.45% 1.42% 1.49% 1.66% 1.77% 1.76% 2.13% 2.49% 2.82%

Charged Rate 1.22% 1.10% 1.10% 1.09% 1.26% 1.49% 1.79% 1.71% 2.00% 2.40% 2.89%
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Community health support services – cost components
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Rate group FE (community health)
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Rate group FE (community health) (2)
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Rate group FE (community health) (3)
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Long-term care – CU 766011

Long Term Care remains its own rate group for 2023. The base rate continues to increase in tandem 

with the higher claim costs and has been exceeding the cost rate since 2022.
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2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Cost Rate 3.02% 3.21% 3.32% 3.13% 3.03% 2.97% 3.05% 3.19% 3.68% 3.68% 4.06%

Charged Rate 2.50% 2.75% 2.66% 2.42% 2.36% 2.26% 2.58% 2.84% 3.29% 3.93% 4.43%
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Long-term care – cost components
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Rate group AO (long-term care)
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Rate group AO (long-term care) (2)
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Rate group AO (long-term care) (3)
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How experience rating works

Compares a firm’s claim costs to the average performance of its insurance pool to determine the 

amount of discount or surcharge to apply to its base rate

If the firm’s claim costs are the same as those of other firms of their size in their industry they are 

considered “average” and receive the industry’s base premium rate, or an experience rating of zero
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Average



Experience rating: rewarding safety

A $5 million employer with average performance in an industry with a base rate of 2.00 percent would 

pay $100,000, but could pay as little as $50,000 or as much as $200,000 depending on their safety 

record over time.
21
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COVID-19 Claims 

• The Board of Directors has approved the exclusion of direct COVID-19 

claim costs from a firm’s experience rating calculation

• The cost of COVID-19 claims will remain with the rate group and factor into 

the base rate
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Time-loss claims statistics



Time-loss claim injury rate by CU
2017-2021
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Average complete duration by CU
2017-2021
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Time-loss claim injury cost by CU
2017-2021
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Community health support 
services – CU 766006



Community health support services
Top 5 accident types by time-loss claim counts, 2017-2021
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Community Health Support Services
Top 5 accident types by time-loss costs, 2017-2021
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Community Health Support Services
Proportion of time-loss claim counts by occupation, 2017-2021
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65.3%

11.1%

5.6%

4.7%

4.3%
9.0%

Nurse aides, orderlies and patient service associates
Registered nurses and registered psychiatric nurses
Social and community service workers
Licensed practical nurses
Home support workers, housekeepers and related occupations
Remainder



Long-term care – CU 766011



Long-term care
Top 5 accident types by time-loss claim counts, 2017-2021
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Long-term care
Top 5 accident types by time-loss claim costs, 2017-2021
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Long-term care
Proportion of time-loss claim counts by occupation, 2017-2021
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11.2%
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4.3%

11.4%

Nurse aides, orderlies and patient service associates
Licensed practical nurses
Registered nurses and registered psychiatric nurses
Light duty cleaners
Food counter attendants, kitchen helpers and related support occupations
Remainder



Mental disorder claims



Mental disorder claims
By industry subsector, 2021

Visit: Backgrounder: Mental Disorder Claims - 2019 to 2021 | WorkSafeBC
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https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/mental-disorder-ptsd-claims?lang=en


Mental disorder claims (2)
By occupation, 2019-2021
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WorkSafeBC resources



Shared data
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Visit: Shared data - Interactive tools on WorkSafeBC.com

https://www.worksafebc.com/en/about-us/shared-data/interactive-tools
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Know your safety performance
Specific data for you
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Books Bulletins and info sheets

Use our online resources
Sign up and receive ongoing notifications

Videos



MSI Prevention Resources
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Visit: Patient handling page on WorkSafeBC.com

https://www.worksafebc.com/en/health-safety/industries/health-care-social-services/topics/patient-handling?origin=s&returnurl=https://www.worksafebc.com/en/search#sort%3DRelevancy%26q%3Dpatient%20handling%26f:language-facet%3D[English]&highlight=patient handling


Get help from your health & safety association

• 13 health and safety associations in B.C. 

• Funded from your premiums

• If you pay a levy, you are a member
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http://teamsites/sites/ts_ils2/Associations Logos/Actsafe_Logo.tif
http://teamsites/sites/ts_ils2/Associations Logos/Actsafe_Logo.tif
http://teamsites/sites/ts_ils2/Associations Logos/go2hr logo.png
http://teamsites/sites/ts_ils2/Associations Logos/go2hr logo.png


Questions?


