WorkSafeBC

Health Care and Social Services
Injury Prevention Resources

worksafebc.com — Health Care
This site provides information and resources for employers and workers
on topics specific to health care and social services.
• books
• videos

• bulletins
• posters

• statistics
• events

www2.worksafebc.com/Portals/HealthCare/Home.asp

eNews
The Health Care and Social Services eNews is sent out 10 to 12 times a year.
It focuses on injury prevention, and provides resources on topics such as
patient handling, violence, dementia, infectious disease, general health and
safety, and much more.
Other eNews information includes changes to the Occupational Health and
Safety Regulation, upcoming workshops, and other industry-related materials.
www2.worksafebc.com/Portals/HealthCare/Home.asp

Feature
Ensuring Staff are Safe
and Healthy
www2.worksafebc.com/Portals/
HealthCare/GeneralSafety.asp

Supervision in Health Care
www.worksafebc.com/HealthCareVideos

Patient handling
Injuries resulting from handling patients are the single leading cause of injury
among health care and social service workers, resulting in thousands of injuries
each year.
www2.worksafebc.com/Portals/HealthCare/PatientHandling.asp

Transfer Assist Devices
for Safer Handling of
Patients
A Guide for Selection
and Safe Use

Resources
• Transfer Assist Devices for Safer Handling of
Patients: A Guide for Selection and Safe Use
• Patient Handling in Small Facilities:
A Companion Guide to Handle with Care
• Patient Handling Bulletins
• High-Risk Manual Handling of Patients
in Health Care
• Ceiling Lifts: Why aren’t they being used?
• Assess Every Time: Bedside Assessment
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Infectious disease
Health care workers are regularly exposed to infectious disease from a variety of
sources, including needlestick injuries.
In B.C., health care workers face the highest risk of exposure to infectious diseases
while they’re at work. Seven percent of all work‑related injuries occurring to health care
workers are related to infectious disease.
www2.worksafebc.com/Portals/HealthCare/InfectiousDiseases.asp

Resources
• Controlling Exposure: Protecting Workers
from Infectious Disease
• Surgical Masks are Not Respirators
• Wash your hands
• Wash your hands: don’t take your work home
with you.
• Don’t take your work home with you
• Preventing Needlesticks: Activate and Dispose
• Stuck by a Needle
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Violence
Health workers can be at significant risk becoming victims of violence while they’re
at work.
Care workers are at the highest risk of getting injured on the job because of a violent
incident. Fifty-seven percent of all time-loss claims because of acts of force or
violence in B.C. happen to health care workers.
www2.worksafebc.com/Portals/HealthCare/Violence.asp

Resources
• Dementia: Understanding Risks and
Preventing Violence
• What’s Wrong with this Photo?
• Communicate patient information to
prevent injury

What’s wrong
with this photo?

• WorkSafe Bulletin: Reducing the risks when
driving clients
• Violence is not part of your job
• Two-Person Care Needs a Planned
Approach
• Working With Dementia: Safe Work
Practices for Caregivers

Communicate
patient information
to prevent injury

WorkSafe Bulletin
Reducing the risks when driving clients
Driving clients to and from appointments in the
community can expose workers to violence and
other undesirable behaviours. Clients have hit
workers while they were driving, grabbed the
steering wheel, or exited moving vehicles. Some of
these incidents have resulted in injuries or crashes.

Consider alternatives to driving
As with any workplace hazard, driving clients
should be avoided. Alternatives to driving clients
include the following:
• Make clients responsible for their own
transportation.
• Bring needed services to the client (for example,
schedule a home visit).
• Use an alternative transportation service, such as
a bus, taxi, or HandyDart, to safely take the client
to the destination. When medically necessary,
call for an ambulance.
When arranging alternative transportation, any
information needed to protect the safety of other
workers must be shared.

Assess the risk of driving a client
A violence risk assessment helps determine
whether or not a trip should be taken, the
steps needed to protect the worker, and the
requirements for the vehicle. The assessment
must cover the duration of the trip and should
complement existing assessments and care plans
(where applicable).
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In the Regulation
Violence is defined in section 4.27 of the
Occupational Health and Safety Regulation
as “the attempted or actual exercise by
a person, other than a worker, of any
physical force so as to cause injury to
a worker, and includes any threatening
statement or behaviour which gives a
worker reasonable cause to believe that he
or she is at risk of injury.”

WorkSafeBC Prevention Information Line: 604.276.3100
or toll-free 1.888.621.SAFE (7233)
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Falls
Injuries resulting from slips,trips, and falls are the second leading cause of injury
among health care and social services workers, resulting in more than a thousand
injuries each year.
www2.worksafebc.com/Portals/HealthCare/SlipsAndTrips.asp

Resources
• Stay on Your Feet
• Falls in Health Care
• Slips, Trips, and Falls: Office
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Home and community
Providing care services in the community creates challenges for employers who have
less control than they would in traditional workplaces, and to employees who often
work on their own.
Workers in home and community care face many unique challenges when it comes to
ensuring their own and their clients’ safety. The top three causes of injury to these
workers are overexertion (44 percent), slips, trips, and falls (22 percent), and motor vehicle
collisions (7 percent).
www2.worksafebc.com/Portals/HealthCare/HomeCare.asp

Resources
• Make Your Home Safer for Care Workers
• Home and Community Health Worker
Handbook
• Distracted Driving
• Leave When it’s Unsafe

Make Your
Home Safer
for Care
Workers

— Also available in Farsi
(Persian), Hindi, Tagalog,
simplified Chinese, traditional
Chinese, Punjabi, and Spanish

6

WorkSafeBC Health Care and Social Services | Injury Prevention Resources

General health and safety
www2.worksafebc.com/Portals/HealthCare/GeneralSafety.asp

Resources
• Incident investigations in health care:
Focusing on change instead of blame
• Supervision in Health Care: Know your
responsibilities
• Ensuring Staff Are Safe and Healthy: The Role
of Health Care Supervisors
• New Worker Orientation Checklist
• How to Implement a Formal Occupational
Health and Safety Program
• Health Care Injuries: Worse than you think
• OHS Regulation & Related Materials —
download the OHS Regulation mobile app
or use the Quick Link on worksafebc.com
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Contact us
• Industry and Labour Services health care team
Email us at indlabsr@worksafebc.com

• Health Care eNews
Sign up for regular health and safety updates through the eNews. It covers
regulation changes, new publications, upcoming events, and other relevant topics.
www2.worksafebc.com/Portals/HealthCare/healthcarenews.asp?reportid=34681

• WorkSafeBC Prevention Line
If you wish to discuss an occupational health and safety issue with a WorkSafeBC
officer, call the Prevention Information Line at 1.888.621.7233.

• WorkSafeBC Publications
You can purchase occupational health and safety books, brochures, videos, and
posters from worksafebcstore.com, or download them from worksafebc.com.
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