
 

 

 
 

Health Human Resources Analyst 
-Job Description- 

 
Position Status: Full Time 

Location: Metrotower I – 738-4710 Kingsway, Burnaby, BC 

Reporting Structure: Reports directly to the Director of Policy and Research 

Start Date: August 2017 

 
Overview: 
 
The BC Care Providers Association (BCCPA) is currently seeking a Health Human Resources (HHR) 
Analyst. This position is primarily responsible for dealing with all issues relating to HHR that affect 
the BCCPA and its members as well as the broader continuing care sector.  
 
The HHR Analyst works with BCCPA staff on initiating new programs to improve the recruitment 
and retention of workers in the continuing care sector. They will work in partnership with the 
Ministry of Health and Health Authorities to supporting the hiring of 1,500 new continuing care 
staff as outlined in the Ministry of Health Action Plan. 
 
The HHR Analyst will work to identify opportunities to improve the education and training of 
continuing care workers to meet the needs of B.C.’s aging population.  
 
Reporting to the Director of Policy and Research, the HHR Analyst will undertake the following 
duties and responsibilities outlined below. 
 
Primary Duties and Responsibilities 
 

• Identify and report out to the CEO and Board of Directors regarding labour trends as they 
relate to the continuing care sector in BC; 

• Work with the Director of Programs to support sector-wide health human resource 
programming; 

• Research and analyze approved collective agreements for both Health Employers Association 
of BC (HEABC) and non-HEABC employers in BC’s continuing care sector;  

• Properly identify and forecast ongoing health human resource needs, including supply and 
demand, for key occupations within BC’s continuing care sector; 

• Draft and publish reports or other documents on HHR related issues such as labour force 
trends, collective bargaining, direct care hours, training and education, etc.; 

• Regularly conduct in-person and online workshops/training sessions with BCCPA members to 
support their local health human resource needs;  

• Act as a liaison with the HEABC; 

• Work collaboratively with the HEABC and other organizations including research institutions 
to undertake key research projects and data analysis; 



 

 

• Make recommendations that support the growth and availability of personnel in identified 
priority occupations in the continuing care sector; 

• Produce annual “State of the Sector” health human resource report card for continuing care; 

• Identify funding or other challenges that restrict or limit the adequate staffing of care home 
or home care operators. 

• Other prescribed duties as required 
 

 Qualifications 
 

• Ability to work independently and manage time effectively; 

• Ability to pay attention to detail and maintain accurate records; 

• Ability to maintain confidentiality; 

• Good public speaking skills are an asset; 

• Excellent writing, analytical and research skills are essential; 

• Candidates must be self-motivated, detail-oriented, highly-organized and have experience 
using online databases; 

• Candidates must possess an ability to work well under pressure and the ability to obtain and 
synthesize information and communicate in a compelling and succinct form; 

• An excellent understanding of health human resources; 

• A very good understanding of BC’s health care system including the continuing care sector; 

• Previous healthcare industry experience is preferred; 

• A Bachelor’s degree, and minimum 1 to 2 years of relevant experience are required. 
 
Working Conditions 

 
• BCCPA staff usually work in an office environment but the mission of the organization may 

sometimes take them to non-standard workplaces. 
• BCCPA staff work a standard work week but may be required to work some evenings and 

weekends. 
• Some travel may be required out of the Lower Mainland. 


