— COMMUNITY HEALTH SUPPORT SERVICES SECTOR —
SafeCare BC was established in 2013 by
the long term care sector and WorkSafe
BC as a strategic collaboration to reduce
injury rates through advanced training,
awareness and promotion of best
practice. This work will be expanded in
2017 and include the growing home care
and support sector.

www.safecarebc.ca
SAFECARE BC OBJECTIVES

SAFECARE BC KEY MESSAGES

Injury free workplaces
Effective programs for management and
home care workers

High rates of injury claims in the Home Support
sector are having a negative impact on the lives
of workers, the safety of the people we serve,
and the bottom line of employers

Spread the word about the impact of injuries
and what workers in the continuing care sector
can do to make a positive change

2015 statistics show the sector’s injury
rates have been increasing over the past
number of years

Community Health Support Services
WorkSafe BC has released their annual profile of British Columbia’s
home support sector. The report captures the total size of the community
health support sector by payroll, 2015 injury rates and claims costs.

EMPLOYMENT

WORKDAYS LOST TO INJURY

CLAIMS COST

Employment in the community health
support services sector has grown over
the past four years.

With the sector’s growth, total work days
lost to injuries has increased since 2012.

Total claims paid by community health
support services employers has
increased since 2012.

+34%

+25%

+16.5%

PAYROLL HAS GROWN
SINCE 2012

WORKDAYS LOST TO INJURY
UP SINCE 2012

CLAIMS COST UP SINCE 2012
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INJURY RATE

TOTAL NUMBER OF TIME LOSS CLAIMS

The overall injury rate for the sector is
double the provincial average.

The total number of time loss claims has
increased over the past three years.

2x

+33%

INJURY RATE DOUBLE THE
PROVINCIAL AVERAGE

TIME LOSS CLAIMS UP SINCE 2012

2.2

time-loss claims
per 100 workers

BC
AVERAGE
FOR ALL
SECTORS

4.4

time-loss claims
per 100 workers

HOME
SUPPORT
WORKERS

2012

746

2015

976
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— COMMUNITY HEALTH SUPPORT SERVICES SECTOR —
Home support workers care for BC’s most vulnerable citizens,
but they too are vulnerable.
In response, SafeCare BC is reaching out directly to home care
employers across the province to identify your needs, answer
questions and develop an inclusive governance framework. The
goal is to create safer workplaces for home support workers.
— SafeCare BC, 2016

ADDITIONAL FACTS ABOUT INJURIES IN BC’S HOME CARE SECTOR
All statistics are five-year averages.
For a full copy of the long term care sector profile, visit: www.safecarebc.ca

MOST INJURED
BODY PARTS
ACCIDENT TYPE

43.3%
Overexertion

16.3%

Fall on the Same Level

31.3%

CAUSE OF INJURY

11.1%

People

27.9%

Back

19.7%

Shoulders

Working Surfaces

8.5%
Hands/Wrist

WHO GETS HURT

56.3%
Care Aides

17.1%

Home Support Workers/
Housekeepers

8.3%
RNs

6.6%

Social & Community
Support Workers

OF ALL INJURED WORKERS

64%

are 45 or Over

93.7%
are Women

In partnership with unions, home support employers, health authorities, the Alzheimer’s Society of BC and other
partners, SafeCare BC is looking forward to expanding our mandate to deliver and develop a full suite of training,
education and awareness programs that respond to the real needs of BC’s community health support service
sector. Together we want to reverse the trend of rising injury rates and insurance premiums.
Based on SafeCare BC’s initial success in the long-term care sector and Ontario’s experience with home
support safety programs, we have established an 8-10% reduction target for the sector’s injury rate and
employer premiums over the next three years.
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