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348 people completed the survey, an increase of 
28% compared to the 2017 Member Survey. 

Long-term Care

Familiarity with SafeCare BC has 
increased since the last member 

survey.
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Assisted Living

Home Care and 
Community Health Support

 YOUR AWARENESS HAS GONE UP

SIXTY PERCENT OF RESPONDENTS WERE FRONT-LINE STAFF
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36% of respondents say they are 
more aware of health and 

safety risks because of 
SafeCare BC.

79%

40
PER
CENT

of respondents said they didn't 
receive health and safety training 
during their post-secondary 
school program, or weren't sure.

Rights and 
responsibilities

of workers
HOW DO STAFFING
SHORTAGES AFFECT 
HEALTH AND SAFETY 
OF WORKERS?

TOP WAYS people
interact with 
SafeCare BC

 
Website 

Workshops/training
E-newsletter

Tired staff 
 
Rushing practices
 
Physical and mental health
 
No time to access health and safety resources
 
No time to ask co-worker for help
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95% of respondents reported that their organization 
has a staffing shortage. What is the impact?

Suggestions for additional resources that would assist after completing a SafeCare BC workshop: 

61%
of respondents say they 
have changed how they 

work because of 
SafeCare BC.

Approximately HALF 
of respondents said they 
would want training on...

Violence
prevention

Safe body
mechanics

Safe handling
techniques

Mental 
health

YOU TOLD US THIS

ONGOING TOOLS, REFRESHERS, and FOLLOW-UP SUPPORT FROM MANAGERS.


